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Where Are We Going with Artificial 

Intelligence? 

 

What is artificial intelligence (or AI as it is known in short)? 

Well, my definition is: an automated system of technology designed 

to complete tasks normally done by human beings with a view to 

increasing speed of completion. Computers, smart cars, smart phones, 

robots, ATMs, online banking etc. are all examples of artificial 

intelligence. 

But is there a developing danger in the use of artificial 

intelligence? Well, we already have the dark web where illegal 

things go on. Child pornography, trading in weapons, for example. I 

was surprised to find out that the dark web is fully operational and 

thriving. The fact is that, if there exists a demand for unlawful 

ways, there will always be those who seek to fulfil these needs 

through service and technology and it’s almost impossible to shut 

down. This is because no matter what prohibitive measures are taken 

there will always a way around it. 

But we have to face facts: artificial intelligence is here to 

stay and it is impossible to stop its growth. So, the best thing to 

do is attempt to control some of its unwanted results. We cannot 

stop the development of artificial intelligence since we are used to 

the development of technologies. This is because human beings will 

always need technologies to solve all sorts of problems. What we 

need to discuss as a species is: does artificial intelligence bring 

more problems than it solves? And on the whole, I think it solves 

problems rather than creates them. 

Many commentators on the development of artificial 

intelligence frighten us with projections that employment will 

dwindle as machines take over the jobs humans are doing at the 

moment and there will be a catastrophic increase in those who are 

unemployed. But I do not subscribe to this view. I think what 

happens with jobs markets is a natural part of how a robust economy 

works. There will naturally be a change and shift in skills that are 

in demand. If a machine takes over the job of producing a car, for 

example, there will simply be a new demand for those who can operate 

the machines, thereby employing a new section of the labour market. 

To avoid being unemployed we simply have to update our skills 

and be up-to-date and maintain our employability. So as markets 

change, so do the skills the working population develop. 

Another fear is that supercomputers are programmed to do evil 

and criminal acts on massive and unprecedented scales. To shut down 

the National Electricity Grid as an example. The solution to this 

would be simple – we simply programme another supercomputer to work 

to do the reverse, thereby solving the problem. There is no such 
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thing an unsolvable problem. All you have to make sure is there is 

the will to come up with a solution. 

Like any threat, people should be educated in taking or making 

such software. We already have malware written by rogue elements 

bent on bringing destruction. 

Technology and artificial intelligence are things of beauty 

and we love them when they work and hate them when they don’t. But 

we need to assess our relationship with these entities of life. How 

far are we willing to use their services? 

Don’t get me wrong, I am a great fan of artificial 

intelligence, and generally I think that we as human beings have 

benefitted much from its development. We can also look forward to 

its ever-increasing ways, and as it develops and helps our species. 

We are at the start of the phenomenon of artificial 

intelligence and ultimately a war between two groups of people: 

those who are known as White Hat (the good) and those who are known 

as Black Hat (the bad). This is so since only artificial 

intelligence experts are able to counter each other’s steps. 

The development of technology is involved in the theft of 

online identities which is used to rob customers of their funds from 

their online accounts. Sexual grooming exists on the web resulting 

in the sexual abuse of underage children. Business fraud, and in 

particular, business data theft where a business’s vital business 

data can be stolen by business rivals through hacking or phishing. 

Business customer details can be stolen from databases. 

The nightmare scenario is when malicious software are able to 

take over objects or systems as programmed to do. The recent 

WannaCry hacking of hundreds of organisations world-wide where they 

were locked out of their systems and had to pay a ransom to a 

certain destination to free themselves of the hack, brought to the 

fore how vulnerable organisations are in today’s world. However, we 

may have further attacks of this kind unless there is a global 

response. 

There already exists software that can learn from mistakes 

(they actually learn). There exists a view among some, that machines 

might develop their own thinking and become a rogue machine causing 

havoc and destruction. Well, I can tell you that we are far away 

from that. In any case, machines that are ‘evil’ can only do what 

they are told or programmed to do. This requires human intervention. 

And systems using artificial intelligence can make their systems 

very secure and protected with systems such as firewalls with many 

levels of security. 

The cost of artificial intelligence is coming down as the 

markets are flooded with brand new products with the latest gimmicks 

persuading you to part with your cash. But as we the buyers make our 

purchases, we should be aware that there now exists measures that we 

as consumers can take to reduce the danger from artificial 
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intelligence. We should take responsibility for the safe use of 

technologies. Parents should be careful and cautious of their 

children using the Web. There exists software where parents can 

block or restrict what types of websites children are able to surf. 

Governments should take steps to keep dangers of using 

technologies to an absolute minimum. I say ‘absolute minimum’ 

because to have a system completely safe or to keep everything and 

everybody safe from this threat is literally impossible. 

Many of the gifted programmers and analysts are young teenage 

children. There should be education or a programme of informing 

children to stay away from writing programmes that are malicious.  

There should be a robust informing service or whistle-blower 

service overseen by the state, where members of any artificial 

intelligence group can report illegal activity. 

Using artificial intelligence in treating disease and illness 

is one of the most exciting and worthy causes I can think of. The 

magnetic resonance imaging or MRI scanners used to get images of the 

brain and other internal organ activity is one of the many uses in 

modern day science. 

We are, as a species, obsessed with speed and efficiency. The 

fact is that as long as we have these needs, the development of 

technology to satisfy these needs will exist. 

I think there needs to exist a very close and effective 

relationship between remedial organisations: governments, internet 

service providers (ISPs), technology development companies, law 

enforcement and the general public. 

The trick is to nip in the bud any technology which is used to 

commit illegal acts. What I mean is that it should be stopped at 

development stage. 

In conclusion, we should look forward to the development in 

artificial intelligence because the benefits far outweigh the harms 

and I for one, look to the great and fantastic ways it can be used 

to improve the lives of all in our species. 

 

By Gulam Akbar 


